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Charles Terreni

Chief Clerk/Administrator
Public Service Commission
PO Drawer 11649
Columbia SC 29211

Charles Terreni

I am requesting a hearing with the Public Service Commission
regarding my previous phone provider ITC Deltacom. They are trying to
hold me to a contract that I never entered into. ITC has turned my
company Merus Refreshment Services over to collections for $5056.19 for
discontinuance of contract. When they emailed me a copy of the contract
it is clear to me that I did not sign it. I originally thought that an ITC Sales
rep forged my name when we moved to our new office however the dates
don’t coincide with the contract.

I have been trying since August 2008 to get some resolution with
ITC. I got a call from Leslie with ITC (800-239-3000 ext. 1326) on
Friday December 12 at 5:00. After talking with her still no resolution.
Leslie said she would speak to her manager and call me on Monday the
15% I have not heard from anyone at ITC as of December 16",

I have included copies of the contract, a letter to the collection
agency and other emails to and from ITC. It is confusing to say the least.

Thanks for your time and consideration,

U

“SteVen Gilcfease

President
Merus Refreshment Services
864-289-0084
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Steve Gilcrease

From: Steve Gilcrease [sgilcrease@merusinc.com]
Sent: Wednesday, December 10, 2008 10:44 AM
To: 'mwilliams@cmiweb.com’

Cc: 'krissi.smith@deltacom.com’; 'Saint, Cindy', Tara Bagwell
Subject: CMI 893643 Deltacom ticket #40229 account # (RIRENES

This email is being sent by request of M. Williams of CMI credit mediators.

I called Deltacom in Nov of 2007 and gave my master account # 11037835 and asked if we were under contract.
The reply was no the contract had expired and we were now on a month to month basis.

| switched phone providers July 15t of 2008. | called the first of July 2008 and was told we needed to fillout a
disconnect form and fax itin. The form has our master account # @M and states that we wish to
disconnect all services and all locations. We paid what should have been our last bill $1118.61 on August 28th
2008. | continued to get invoices and called Deltacom back and then they tell me that we still have active phone
service at our Lexington location. So | explain this to Tara

Bagwell with Deltacom’s disconnect department and she says | will have to fill out another disconnect form for the
separate location. And Tara tells me that she will back date the request to coincide with the original request and
credit any phones services charges for that location. Then | get an email from Tara stating that we are stili under
contract and there would be discontinuance charges. | told her we were not under contract.

Months later | am talking to Cindy Saint with Deltacom and she emails me with a copy of the contract that |
supposedly signed. Now it becomes really clear. The contract has a forged signature. It does not even have
the correct spelling. What apparently happened was when | moved our Columbia location to Lexington, the sales
rep saw an opportunity to make a little commission and she forged a contract. All | did was move. | never entered
into another contract. | also had to pay for the T1 line that | was never told about.

| don’t owe Deltacom any additional fees. However | would like a credit for the $1118.61 and $1000 for the T1
line just for the time and hassel trying to get this resolved.

Most importantly if CMI has in any way affected our Credit Rating this needs to be reversed and | will need this in
writing.

Thanks, Steve Gilcrease

Steven K. Gilcrease

MERUS Refreshment Services
108 A Park Place Ct.
Greenville SC 29607

Phone (864) 289-0084

Fax (864) 289-0609
www.meruswaterandcoffee.com

12/10/2008
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Steve Gilcrease

From: Saint, Cindy [Cindy.Saint@deitacom.com]

Sent:  Thursday, November 06, 2008 5:42 PM

To: Steve Gilcrease

Subject: RE: 12152195 MERUS REFRESHMENT SERVICES

Steve,

topened a billing resolution ticket (number 39534) per you stated you did not sign the contract. You will be hearing from
someone in that division within a two week time frame. If | may assist any further please let me know. Thanks much.

Cindy Saint

Customer Care

Phone: 1-800-239-3000

Enter account number hit opt. 5
Fax: 1-877-264-2877
customerrequesis@deltacom com

deltacom/”

From: Steve Gilcrease [mailto:sgilcrease@merusing.com] ¥
Sent: Thursday, November 06, 2008 9:52 AM !
To: Saint, Cindy
Subject: RE: 12152195 MERUS REFRESHMENT SERVICES

Thank you for sending the documents. | just thought | had problems now | know | have problems. | did not remember signing
any contracts when we moved to our new location in Lexington. Now | know why | couldn’t remember because it is not my
signature. | had requested a T1 installation at our new location which we paid for. It was arranged with Ashley Powell over
the phone. It is definitely not my signature. The spelling is wrong, the address is wrong. Let's get this resolved.

Thanks

Steven K. Gilcrease
MERUS Refreshment Services
108 A Park Place Ct.
Greenville SC 29607

Phone (864) 289-0084

Fax (864) 289-0609
www.meruswaterandcoffee.com

From: Saint, Cindy [mailto:Cindy.Saint@deltacom.com]
Sent: Thursday, November 06, 2008 8:55 AM

To: sgilcrease@merusinc.com

Subject: 12152195 MERUS REFRESHMENT SERVICES

Steve,
The attachment is a copy of your file. If you have any questions please let me know. Thanks much.

Cindy Saint

Customer Care

Phone: 1-800-239-3000

Enter account number hit opt. 5
Fax: 1-877-264-2877
customerrequests@deltacom.com

deltacom/”

11/7/2008
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Steve Gilcrease

From: Bagwell, Tara [Tara.Bagwell@deltacom.com]
Sent: Tuesday, August 19, 2008 10:41 AM

To: sgilcrease@meruswaterandcoffee.com
Subject: Deltacom Disconnect Request

Attachments: Ab0fd2ef1-0¢31-430b-90f4-d05f079cb3a6.PDF

Hey Steve. Per our conversation, I have attached a disconnect form needed to disconnect service at the
Lexington location. Please sign and date this form, and return it to us either via fax to 866-267-4150, or
via email fo dodge@deltacom.com. We will use an effective billing disconnect date of 8/15/08, same date
used for the Master Greenville account.

Unfortunately, after we talked, I noticed that the service at this location is still under contract until April
2009. Therefore, early termination of this service will result in an estimated penalty of $6,493.45.

Thanks

Tara Bagwell - Team Leader
Dedicated Disconnect Group

8/20/2008



Bill Summary

{ Products i eBillMaster | Invoice Online

MY BILL ONLINE

f Accounts f Bills I Profile ; Contact Us Help

» @ Bills & Bil_'Summary @ Terms & Conditions

Bill Summary

MERUS REFRESHMENT SERVICES
319 GARLINGTON ROAD

UNIT B-8

GREENVILLE SC 29615

Please select one of the payment options below:

Click Pay Online to schedule your electronic payment.

Click Print and Pay to print this page with a remittance slip. Please enclose your remittance slip with your

check and pay by the due date.

Account Number
Invoice Date

Due Date

Total Amount Due

Page | of |

deltacom”

12/07/2008
01/06/2009
5,056.19

Pay Online

Messages Account Summary ~
Customer Service PREVIOUS BALANCE
1.800.239.3000 PAYMENTS/ADJUSTMENTS
Pay via Phone BALANCE FORWARD
1.877.729.4823
. CURRENT CHARGES
Thank you for choosing »MONTHLY ACCOUNT SUMMARY

Deltacom as your
communications provider. We

welcome the opportunity to LATE CHARGES
service your business and want
to thank you for your
patronage.

If you have any questions,
please call our Customer

Care Center at 1.800.239.3000
visit us anytime online at
www.deltacom.com.

A late fee will apply to any
unpaid balance.

d e lt aco m' Fov information on addivional ;T:f{}(‘.iahf,é?;ﬂ

TP R oz TATF Y et
seteurtable Busites Selutions and services please calt 1 877 509 4

CURRENT MONTH CHARGES
TOTAL AMOUNT DUE

Print and Pay

2,274.11
2,782.08
5,056.19

0.00
0.00
5,056.19

Pay Online Print and Pay

Thank you for your business!
Copyright © 2000 - 2008 Electronic Data Systems Corporation. All rights reserved.

Powered by EDS | Privacy | Terms of Use

https://express.openbill.com/obe/Main?group=20 10&skin=1&userType=O&lang=en US&current... 12/8/2008



P.O. Box 456
Upper Darby, PA 19082

ADDRESS SERVICE REQUESTED CREDIT MEDIATORS INC.
Office Hours:

Monday - Friday 8:00AM - 6:00PM
CMI Bill Resolution Site

November 24, 2008 www.cmiweb.com -4
Phone: 610-352—515.‘1 o -‘=’

Fax:  610-352-1818 =

—2056-49 =

MERUS REFRESHMENT SERVICES gtﬁgg:\'ggl'_';ﬁgg'y'o" S
319 GARLINGTON ROAD STE BS _ B
GREENVILLE SC 29615-4621 Creditor Account No. @i 2
CMI File No. 000893643-01-012392 S

L

For What: r—)

(L]

Total Amount Due $5056.19

Your account with DELTACOM has been placed for immediate collection, and CM! requires payment in full within 48 hours.
To avoid further action, return the tear-off below with your check for the balance in the enclosed envelope.

Credit Mediators Inc. is a credit reporting collection agency. As such, if this account remains unresolved, it will be negatively
reported to Experian in 30 days. This could adversely affect your credit rating and jeopardize your ability to purchase on
credit from suppliers and vendors. Please resolve this matter today.

If you need to speak with one of our representatives, please call (610) 352-5151. Our office is open Monday through Friday
from 8 A.M. until 6 P.M. EST. As the authorized agent for DELTACOM all payments and correspondence should be directed
to Credit Mediators Inc.

THIS IS AN ATTEMPT TO COLLECT A DEBT
ANY INFORMATION THAT IS OBTAINED WILL BE USED FOR THAT PURPOSE

CMI is open 'Round the Clock to serve you.
Send a message or pay your bill on our secure website.

Visit the Bill Resolution Section at www.cmiweb.com

All you need to access your account is your CMI File Number.

PLEASE MAIL YOUR CHECK ALONG WITH THE TEAROFF BELOW IN THE ENCLOSED ENVELOPE

MERUS REFRESHMENT SERVICES CMI File No. Account No. Total Amount Due
319 GARLINGTON ROAD STE B8 000893643-01-012392 $5056.19

GREENVILLE SC 29615-4621
Payment Amount J§

Check here if your address or phone number has $ m m
changed and provide the new Information below. .

CONTACT NAME

STREET ADDRESS MAKE PAYMENT TO: CMI Credit Mediators, Inc.

CITY STATE Al

BUSINESS PHONE OTHER ladlblathiadolsaddHebabbod bl d il loadall
EMAIL ADDRESS CMI Credit Mediators, Inc.

P.O. Box 456
Upper Darby, PA 19082-0456

Payment Certificate
T —— s




82-27,2006 18: 22 ITC DELTACOM » 912562649956 NO. 878 /64

ITCP DELTACOM® Customer Care Cantar  1-800-239-3000

Packat?  0387--7466--6073

Letter of Agency for Change in Service Provider
Date: _ 02/26/06  Acct# GNP Sales Rep. Ashley Powell

Customer Name:  Merus Refreshment Services Association # 386
Biling Address: 50 LittleJohn Glen Court Telephone#:  864-289-0034
City. Greenville State: SC  Zip: 29615 Fax#: 864-289-0609

~ OUTBOUND SERVICE INFORMATION
BTN 1 803-739-9779 WIN  R08-2x9- D42 WTN

WIN __ 803-739-0965 _ WIN _gba-ax). M3 wIN
WIN

WIN 803-796-7714 WTN
WIN §03-227-Diy( WIN WIN

In the event that this Letter of Agency ('LOA’} is for a mulfi-line and/or mulfi-location business and that Customer has
a term agreement for service with ITC*DeltaCom, Customer, by signing this LOA, authorizes ITCADeltaCom to add fines
and/or focations to Customer’s account during the course of the term of the agreement for service. No additional LOA
is required to add lines and/or locations during the term of the agreement, and this LOA will be valid for the term of the
agreement provided the Customer has not submitted written revocation of this LOA {o ITCADeltaCom.
If different from above, indicate customer name listed with current Local carrier
See attachment for additional order information.,
Customer hereby authorizes [TC*DeltaGom to act as agent on Customer's behalf for the purposs of addin deleting
lines and services with Customer’s current telecommunication service providers necsssary to provision the
ITC*DeltaCom services requested by Customer.
Customer understands that there may be a charge(s) associated with changing local and/or long distance service
providers and there may be a charge(s) to change back to the original long distance andior local carrier. Customers
may consult with [TCADeltaCom as to whether a fee applies to the change. Customer understands that the above fisted

rs will be transferred to ITCADeltaCom:

CHANGE FREEZE: If Initialed, at no additional charge to Customer, Customer requests ITC*DeltaCom to
ace a CHANGE FREEZE on the numbers listed above in an effort to prevent future localflong distance carrier
changes made without Customer’s written consent. [Only avallable where ITCADeltaCom is the Local

change Carrier for Customer] DinterLATA only DlntraLATA only BOTH (Check as appropriate}

LOCAL SERVICE: If initialed, Customer hereby designates [TCADeltaCom Communications, Inc., ("1TCDettaCom"),
agent for Customer for the purpose of changing Customer's current local exchange carrier to ITC*DeltaCom on the
tefephone number(s} listed above andior to be assigned to Customer by ITCADeltaCom. Customer understands that only
armier may be designated as Customer's local exchange carrier for any one lelephone number

LONG DISTANCE SERVICE: If initialad, Customer hereby designates ITC*DeltaCom Communications, Inc.
1A TC*DeltaCom”), as agent for Customer for the purpose of changing Customer's primary long distance service provider
to ITCADettaCom an the telephane number(s) listed above andior to be assigned to Custom;r by ITC*DeltaCom.

Customer understands that in some areas Customer may designate one interexchanga casfier (4XC") for interL ATA and
one [XC for intral ATA calls. DlnterLATA only DlntraLATA only BOTH [Check a8 appropriate)

MWWM‘PWNW Steve. Gildease. e Tresideat  na 2o
TEWETT




a2,27,2086 18:22 ITC DELTARCOM + 8512562649956 NQ. 878
G T
AGREEMEN TCP” DELIACOM®
F O R Telecon Sioplifiod”
SERVICE Dats:  Fobruaey 26,2008  Packat Number; D387-T465-6073
Account Exscutive: Ashioy Powait Sales 10: 794
3 ‘ ‘Wssociallan: Graator Gresnville Chamber of Com Assoc. ID; 366
Sub Agant D: Radoral (D:
Customer: Marus Refreshment Sarvices
Addrevs: 701 Greenwood Road Telsphone ¥; 854-209-0034
Wast Columbta E-malk aglichrasta@merusinc.com
SC, 20169-5320

Can [TCADaltaCam thare your niwork ifarmation with othar TG QeitaCom companisa?

FYs [N

ITCADenaCom raquests your Aproval 1o Use cerlai information
adiiond] services we offer. This type of information ia

regarcing the products and servicas you currently purchage from u3 in oriar to infora you about
commonly known aa Customer Proprietary Nétwark information (CPNH. Only ITC*DefaCoan companies whl ¢

your CPNI,
Tax Exempt ["Yt P No Term Plan 3 Years

Rescaption Qry List MEC  nstat

SimpAciT Piys 1.9 1 $54850 428098 waived
Authorized Signatire Rrint Name 5 I ﬂ!" ‘ ; { lCA'C&SL

Thiz

Tl

21D

incorporsted into this Agreement by their

referonce. The Terms eno Conditions of Sarico arg sot forth st hitp: v Nedeitacom,comyT

'Pdﬁnﬂhmldmmimdahmw-muoolmhauuiﬂﬂ Choarges, Yoxow or Sushi/nes,

weww.ilcdsitacom.com

S;J m‘f' Dato —

ITCADaRICOm Acveptance é‘/‘__— Print Name \w—‘% —

L~ 7
K S- 0 o 2/ /6

This Agreamant ta subject to ITCAGRiaCam Commuaitatons, Inc. Tarme and Condiions sms the Tariff applicabia A Sa . Whith 976 apecifically

orms_Contiionx pat
EZ Witter Vor.4.4

pe3
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deltacom”

Agcountable Business Satutions Customer Care Centar 1-800-239-3000

NO. 389 ra1

Disconnect Request for T1 and/or Dedicated Services
Account Name: Merus Refreshment Services_ Account Numper: ~_

Customer Email: sgilcrease@merusine.com

_X_ Disconnect Entire T1 and Specified Services —- Disconnect Spacified Dadicatsd Services Only
T1Circuit ID Number: SO/ATDT/A060579/TCD/ ___ Simpll-Biz

“NOTE™ Selection of either above requires Circuit ID/PVC Number/BTN to bs compieted below.

Service Circuit [YPVC Numben/BTN Service Disconnect
Frame Web Hosting
IPA/PN Network Managed Sesvices
IntemetDSL 20/ATDT/069150/UNINTCDANT Managed Firewall
Pant lo Pairt Do
LD Trunk Group(s) Emair*
Local BTN(s) DACS Equipment

LD Service: P1 needed | ALL SERVICES |4~

~List Te!i_qlme Number; Mabile:
Deltacom Equipment: Resale:
Disconnect Telaphone Number? Yes L7 No_ *List Domain Name:

—~—{Check) Iflocal lines are moving to new service provider.
kocal lines must be transferred to new Local Service Providar within 30 days of recalpt of disconnect request. Otherwise, local lines
wil be disconnected, Acceptanca of this form for all services will ba based on completion of transfer of local lines to new service
pravider or of disconnect due to non-recaipt of transfer of local service request.

—— (Check) it local lines are to be disconnected. Please Indjcate disconnect date.
I referral racording is desired for 30 days please Indicate referral numbsr
{10 digil number) - .

All customer premise utlgmant furnished by Deltacom associated with the services heing disconnacted must be Immediately retumad, A charge for
the list purchase price of the equipmant plus any removal feos will ba addsd to your account i the equipment is not retumed. If you wish to purchase
or rent this equipment, please contact your Deltacom agont for datalls,

Tha billing disconnect sffective date for ordars not assaciated with a move will ba 30 days from date Deltacom Account Senvices accepls
disconnect notification. Disconnect requests are to be faxed to 866-267-4150,

Please indlcate the date you wish to have services disconnected. Date: _ 7/ [c/© 3

The billing effective disconnact date for mova orders wil bs 5 business days from the data Deltacom completes installation of new services.
Please indicate new location address:

Deltacom rust be nolified in wriling prior to the 5th business da y after installation of services af new lacalion to prevent senvice
termination. Notification must ba faxad 10 886-267-4150,

Disconnect Reason: (1 Collections [7) Business Changed (7] Billing Issues [ Network 1ssues (] Service Incomract
O Customer Se%]tce [:]Campatlgve = iher9 :

The purpase of this document is for you fo acknowledge the services yau want to dlsconnect with regard to the account listed above. Your autharized
signature on this document authorizes Deltacom to disconnect the services as described ahove. An original facsimile fransmittal of this
documant or copy thereof shall be deemed o be an original for all purposes, Please make sure the information you list on this document is accurate. In
addition, we are praviding you with notification regarding your contractual obligations to Qeltacom. Discontinuance Charges will be applied o your

return a signed copy of this form constitutes your acceptanca of the information listed above. 1f you have questions regarding your contractual

obligations, please contact Deltacom's Custoprer Care Ca ter at 1-800-238-3000.
Autharized Customer Signature W&WJMJ

X rd r g 7 " /
_Steve Gilreasd 864-280-0084___Lre 410 w¥- gy
{Print Awthorized Customer Name & Contact Phona Number) o (Title) 7 (Ddte)

¢ v Asa mas Bana i nwag P NCINABANO AL 4
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Steve Gilcrease

From: Saint, Cindy [Cindy.Saint@deltacom.com]
Sent: Tuesday, November 04, 2008 4:22 PM
To: Steve Gilcrease

Subject: RE: disput ticket #39169

Steve, o

You are receiving credits of $1.539.00 systems'a'nd $92.34 taxes. Thanks much.

Cindy Saint

Customer Care

Phone: 1-800-239-3000

Enter account number hit opt. 5
Fax: 1-877-264-2877
customerrequests@de!tacomcom

deltacom/”

From: Steve Gilcrease [mailto:sgilcrease@merusinc.com]
Sent: Tuesday, November 04, 2008 2:30 PM

To: Saint, Cindy

Subject: disput ticket #39169

Hello Cindy , just sending a reminder that we want to resolve the billing issues that we spoke about on
10/30/2008.

Steven K. Gilcrease

M ERUS Refreshment Services
108 A Park Place Ct.
Greenville SC 29607

Phone (864) 2890084

Fax (864) 289-0609
Www.meruswaterandcoffee.com

i
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11/5/2008



